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CALIFORNIA DEPARTMENT

Mental Health

1600 9th Street, Sacramento, CA 95814
(916) 654-2378

REQUEST FOR PROPOSAL (RFP) - Secondary
Notice to Prospective Proposers

MARCH 3, 2005

To: PROSPECTIVE PROPOSERS

You are invited to submit a proposal to the California Department of Mental Health for
project number 05-75003-000 titled:

Provision of Consultation and Training Services to
the Department of Mental Health
Regarding Evaluation of Violent Sex Offenders

For Fiscal Years 2005-06, 2006-07 and 2007-08

Note that all agreements entered into with the State of California will include by
reference General Terms and Conditions and Contractor Certification Clauses that may
be viewed and downloaded at Internet site:
http://www.ols.dgs.ca.gov/Standard+Language/default.htm. If you do not have Internet
access, a hard copy may be obtained by contacting the persons listed below.

In the opinion of the Department of Mental Health, this RFP is complete and without
need of explanation. However, if you have questions, or should you need any clarifying
information, the contact person for this RFP is:

Moira Leyva, Contract Manager, (916) 653-1609 (for questions concerning the
RFP requirements)

Melanie Khosroshahi, Contract Analyst, (916) 654-2487 (for questions
concerning the contracting process)

Please note that no verbal information given will be binding upon the State unless such
information is issued in writing as an official addendum to this RFP.

Sincerely,
Terrie Tatosian

Deputy Director
Administrative Services



http://www.ols.dgs.ca.gov/Standard+Language/default.htm
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A) Purpose of this RFP

The Department of Mental Health (DMH) Sex Offender Commitment Program (SOCP) is
responsible for the evaluation of persons referred by California Department of
Corrections (CDC) as potential sexually violent predators. The statute requires that the
evaluation be in accordance with a standardized assessment protocol, developed and
updated by DMH. The standardized assessment protocol shall require assessment of
diagnosable mental disorders as well as various factors known to be associated with the
risk of re-offense among sex offenders.

In order to meet the mandate to evaluate persons referred by the CDC, DMH maintains
a panel of evaluators under independent contract for the provision of evaluation
services. To achieve and maintain a high level of skill and expertise among the panel
members, DMH is committed to the provision of training and consultation on an ongoing
basis. DMH is seeking a Contractor to provide this training and consultation for a period
of three years.

In addition, DMH is seeking a Contractor to assist DMH in its program monitoring by
providing quality assurance and peer review of completed clinical reports.

B) Scope of Work

Proposals must be submitted for the performance of all the services described herein.
The Proposer who is awarded a contract agrees to provide all necessary labor,
materials, tools and equipment to provide the services specified in this Scope of Work in
the time and manner prescribed. The Proposer who is awarded a contract will take in full
payment for the services provided the amount of money bid by the Proposer in
Attachment 7, “Cost Proposal”.

The Scope of Work is comprised of three sections: Consultation Services, Training
Services, and Quality Assurance/Peer Review.

1. Consultation Services

As approved by the Contract Manager, The Proposer who is awarded this contract
will provide to DMH administrative program staff and Contract Evaluators
(professionals under contract with DMH who provide evaluations of violent sex
offenders; also referred to as “panel members”) information and consultation
regarding current trends in the field of sex offender evaluation. This will include, but
not be limited to, ongoing review of current literature and creation and maintenance
of an electronic research library. The Proposer who is awarded this contract will
periodically (dates to be negotiated with the Contract Manager) provide to DMH a
CDROM containing a copy of the contents of the research library.

The Proposer who is awarded this contract will provide case-specific consultation to
Contract Evaluators on an as-needed basis relative to issues such as ethics,
testimony issues, use of statistics, and recidivism risk assessment.
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2. Training Services

The panel of Contract Evaluators currently has approximately 40-45 members and is
spread throughout the state with concentrations in the San Francisco Bay Area, the
Central Coast Region and Southern California. Historically there has been limited
turnover of Contract Evaluators, and while DMH does not anticipate adding any new
members in the fiscal year 2005-20086, this is subject to change in the future years of
the contract. Past training plans have included multiple regional meetings of small
groups of Contract Evaluators, in addition to a single, multi-day training event with
outside speakers.

The Proposer who is awarded this contract will develop an annual training plan to be
approved by DMH, for the provision of training to a panel of Contract Evaluators.
Topics to be included in the training plan will be determined in coordination with the
Chief, SOCP, but will typically include new case law, testimony issues, prediction of
future risk, and case presentations.

The Proposer who is awarded this contract will provide training to new SOCP panel
members on an as-needed basis in accordance with a protocol developed by DMH.

3. Quality Assurance/Peer Review

The Proposer who is awarded this contract will assist DMH in its program monitoring
by providing Quality Assurance/Peer Review services in accordance with guidelines
and parameters developed in coordination with DMH.

C) Contract Term

The term of the contract resulting from this RFP will be from July 1, 2005 to June 30,
2008. The term of the contract may change if DMH makes an award earlier than
expected or if DMH cannot execute the contract in a timely manner due to unforeseen
delays.

DMH may modify the contract term and/or contract dollar amount during the term of the
contract via a written amendment to the contract.

The contract resulting from this RFP shall be of no force or effect until it is signed by
both parties and approved by the California Department of General Services (DGS). The
Proposer awarded the contract is advised not to commence performance until a contract
award has been made, all approvals have been obtained, and the awarded contract has
been fully executed. Should performance commence before all approvals are obtained,
services will be considered to have been volunteered.

D) Proposer Minimum Qualifications

All Key Personnel (“Key Personnel” is defined as individuals, including subcontractors
and consultants, who will have responsibility for the activities outlined in section B,
“Scope of Work) must meet the following minimum qualifications:
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1. Alicense to practice psychology in the state of California.
2. A Ph.D. in Psychology.

3. A minimum of five years experience in the field of evaluation, treatment and risk
prediction of violent sex offenders.

4. Expert knowledge of various sex offender risk prediction tools, i.e. MNSOST,
SORAG, and STATIC 99. (Expert knowledge may be demonstrated by letters of
reference, publications list, training presentations/plans for other agencies, or by
other means as appropriate.)

5. Subject matter expertise specific to California SVP statute and its
implementation.

6. Demonstration of ability to comply with HIPAA requirements.

E) Key Action Dates

This schedule is contingent upon a number of factors including the availability of funds.
Should any significant date be modified, Proposers will be notified by DMH via an
addendum to this RFP to be posted on the California State Contracts Register (CSCR);
accessible via the internet at https://www.cscr.dgs.ca.gov/cscr/).

EVENT DATE
RFP available to prospective Proposers 3/03/2005
Written Questions/Inquiries due to DMH 3/17/2005
Date written responses, if any, to be sent to 3/24/05
Proposers
Proposal Submission Deadline: 4/07/2005

Proposal due to DMH.
Proposal must be received no later than
1:00 pm. Late Proposals will not be
accepted for any reason.

Notice of Intent to Award will be posted 4/14/2005
Final Date to File a Protest 4/22/2005
Award of Contract to Successful Proposer 4/25/2005
Proposed Contract Start Date 7/01/2005

Proposed Contract End Date 6/30/2008
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F) Proposer Questions

A Proposer should notify DMH immediately if he/she needs clarification about the
services being sought or has questions about the RFP instructions or requirements.
Inquiries shall be put in writing and transmitted to DMH. At its discretion, DMH reserves
the right to contact an inquirer to seek clarification of any inquiry received. If a Proposer
fails to report a known or suspected problem with this RFP, or fails to seek clarification
and/or correction of the RFP, the Proposer submits a proposal at his/her own risk.

An inquiry submitted to DMH shall include the following:

1. The name of the organization submitting the question.

2. The name of a contact person along with a mailing address, telephone number
and e-mail address.

3. A detailed description of the subject or issue in question or discrepancy found.

4. RFP section, page number or other information useful in identifying the specific
problem or issue in question.

5. The remedy sought, if applicable.

Written inquiries about this RFP must be received by DMH no later than March 17, 2005.

Questions/inquiries shall be submitted through U.S. mail, by facsimile or hand-delivered
to:

Moira Leyva
Department of Mental Health
Bateson Building
1600 9™ Street, Room 250
Sacramento, CA 95814
Phone: (916) 653-1609
Fax: (916) 653-2257

A Proposer transmitting a question by facsimile is responsible for confirming the receipt
of the faxed questions by the stated deadline. DMH internal processing of U.S. mail may
add up to 24 hours to the delivery time. If questions are mailed, the Proposer should
consider using certified, registered or express mail. Request a return receipt confirming
delivery date and time of delivery. If a question is hand-delivered, allow sufficient time to
locate parking and allow for sign-in at the Bateson Building security desk.

Any questions which, in the judgment of the Contracts Office materially alter the RFP
requirements, will be answered in writing by the date noted in section E, “Key Action
Dates”. The questions and answers will be posted on the DMH website at
http://www.dmh.ca.gov/ under the section title “What's New”. The questions and answers
will also be sent to all parties who downloaded a proposal package from the CSCR and
entered a mailing address or email address. The questions and answers will be sent via
email if an email address is provided, or to a mailing address if an email address is not
provided.

Please note that spontaneous verbal remarks provided in response to verbal inquiries
are unofficial and are not binding on DMH unless later confirmed in writing. Further, no
inference shall be drawn from any question DMH does not respond to in writing.
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G) RFP Response Requirements

Proposals shall provide straightforward and concise descriptions of the Proposer’s plan
to satisfy the requirements of this RFP. The proposal shall be complete and accurate.
Omissions, inaccuracies or misstatements may be sufficient cause for rejection of a
proposal. DMH will determine the responsiveness of a proposal by its quality, not its
volume, packaging or colored displays.

1. Work Plan Requirements

The Work Plan is written by the Proposer, describing for DMH how he/she will
accomplish the job DMH needs done as outlined in the Scope of Work in section B.
of this RFP. Proposers are relied on to recommend methods and/or approaches that
will meet the needs outlined by DMH in the Scope of Work.

The Work Plan shall include:

A) Overview: an overall description of the techniques, approaches and
methods to be used in performing the services.

B) Agency Capabilities, Knowledge and Experience: Proposer shall
describe his/her general background and expertise with an emphasis on the
details of work experience that qualify the Proposer to undertake this project.
Emphasis should be given to experience based on work within the last five (5)
years. Proposer shall give particular emphasis to the areas of expertise itemized
in the Minimum Qualifications, section D. of this RFP.

C) Project Narrative: Proposer shall address each of the numbered activities
in the Scope of Work for each year of the contract. The information provided for
each activity for each year shall include the following three (3) items:

1) A description of the major tasks/actions necessary for completion of
each of the activities.

2) A projected timeline for each activity including specific milestones by
which progress can be measured.

3) Identification of Key Personnel and what qualifies this/these
individual(s) to oversee this aspect of the project.

D) Equipment, Facilities and Resources: Proposer shall describe facilities,
equipment, teleconferencing or telecommunications capabilities, computer
hardware and software, and any other resources that relate to the Proposer's
ability to successfully complete the Scope of Work.

E) Management Plan: Proposer shall describe how and by whom Proposer’s
staff, subcontractors, consultants and activities will be coordinated, managed
and monitored.
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F) Subcontractors: If subcontractors are contemplated, Proposer shall

identify those persons or firms, the anticipated portions and monetary

percentages of the work to be done by the subcontractors, how they will be

selected and why, resumes of each major subcontract participant, and a

description of how the subcontracted work will be controlled, monitored and
evaluated.

2. Cost Proposal Requirements

The Cost Proposal must take into consideration and must reflect the required Scope
of Work and the Work Plan prepared in response to section G.1. of this RFP. Using
the Annual Cost Tables in RFP Attachment 7, Proposer shall prepare detailed cost
displays for each of the three contract years. These annual cost figures shall cover
all of the Scope of Work activities to be performed in each of the contract years. The
total amount of the Cost Proposal shall not exceed seventy-four thousand dollars
($74,000.00) for each year of the contract. Any proposal exceeding this amount will
be rejected.

The budget detail breakdown in the Annual Cost Tables must contain the following:
A) Consultation Services:

Show separate line items for costs associated with 1) the research library,
and 2) case consultation.

B) Training Services
Q) Quiality Assurance/Peer Review
D) Travel Expenses:

The Proposer who is awarded a contract shall be reimbursed for travel
expenses and per diem set at the same rate specified by the Department
of Personnel Administration (DPA) for represented employees in Unit 16,
beginning from point of origin to assigned destination. The Proposer who
is awarded a contract will not be reimbursed for travel time. The current
DPA  guidelines can be found on the Internet at
http://www.dpa.ca.gov/jobinfo/statetravel.shtm.

Using the Summary Cost Table in RFP Attachment 7, Proposer must also provide a
Cost Proposal summary which covers the entire term of the contract. The Summary
Cost Table identifies the all-inclusive cost of the project. The total amount of the Cost
Proposal shall not exceed two hundred and twenty-two thousand dollars
($222,000.00) for the entire tem of the contract. Any proposal exceeding this amount
will be rejected.

3. Required Attachments Checklist

The following specifies the organization and content of each proposal. A responsive
proposal will contain the following completed attachments:
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Attachment 1: Required Attachment Check List

Attachment 2: Proposal/Proposer Certification Sheet

Attachment 3: Proposal Cover Page

Attachment 4: Statement of Qualifications for Key Personnel
Attachment 5: Resume(s) for Key Personnel

Attachment 6: Work Plan

Attachment 7: Cost Proposal

Attachment 8: References for Key Personnel

Attachment 9: Copy of License and Proof of Degree for Key Personnel

Attachment 10: Small Business Preference Form

H) Submission of Proposal/Format Requirements

1.

The proposal shall be typewritten on white bond paper using 12-point font to the
extent possible. Margins shall be at least one-half inch on all four sides. Paper
size shall be standard letter, 8 %2 by 11 inches, and pages should be single-side
copied. Bind each proposal set in a way that enables easy page removal. Loose
leaf or three-ring binders are acceptable.

No erasures are permitted. Errors may be crossed out and corrections printed in
ink or typewritten adjacent to the error. The person signing the proposal shall
initial the corrections in ink.

All proposals shall include the documents identified in Section G.3., “Required
Attachments Checklist”. Proposals not including the proper "required

attachments" shall be deemed non-responsive. A non-responsive proposal is
one that does not meet the basic proposal requirements and may be rejected.

Before submitting a response to this RFP, Proposers should review, correct all
errors and confirm compliance with the RFP requirements.

DMH does not accept alternate contract language from a prospective contractor.
A proposal with such language will be considered a counter proposal and will be
rejected. The State’s General Terms and Conditions (see Addendum 2) are not
negotiable.

A proposal may be rejected if it is conditional or incomplete, or if it contains any
alterations of form or other irregularities of any kind. DMH may reject any or all
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11.
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13.

14.

15.

Department of Mental Health
RFP Number 05-75003-000
Page 10 of 57
proposals and may waive an immaterial deviation in a proposal. DMH’s waiver of
an immaterial deviation shall in no way modify the RFP document or excuse the
Proposer from full compliance with all requirements if awarded the agreement.

An individual who is authorized to bind the proposing firm contractually shall sign
the Attachment 2, Proposal/Proposer Certification Sheet. The signature must
indicate the title or position that the individual holds in the firm. An unsigned
proposal may be rejected.

All proposals must be submitted under sealed cover and sent to DMH by the date
and time shown in section E. of this RFP. Proposals received after this date and
time will not be considered.

A minimum of two (2) paper copies of the proposal must be submitted to DMH in
addition to the original proposal.

The original proposal must be marked "ORIGINAL COPY". All documents
contained in the original proposal package must have original signatures and
must be signed by a person who is authorized to bind the proposing firm. All
additional proposal sets may contain photocopies of the original package.

One additional copy of the proposal on CD-ROM must be submitted to DMH.

Proposals shall be mailed or delivered to the following address (same address
for U.S. Postal Service deliveries and for Hand deliveries including UPS, Express
Mail, Federal Express, etc.) :
Department of Mental Health
1600 9" Street, Room 150
Sacramento, California 95814
Attention: Melanie Khosroshahi, Contracts Unit

A Proposer may modify a proposal after its submission by withdrawing the
original proposal and resubmitting a new proposal prior to the proposal
submission deadline as set forth in section E., “Key Action Dates”. Proposal
moadifications offered in any other manner, oral or written, will not be considered.

A Proposer may withdraw its proposal, without cause, before the proposal
submission deadline by submitting a written withdrawal request to DMH. The
withdrawal request must be signed by the Proposer or an authorized agent in
accordance with item 7. above. A Proposer may thereafter submit a new
proposal prior to the proposal submission deadline.

After the proposal submission deadline, proposals may not be withdrawn.

DMH may modify the RFP prior to the date fixed for submission of proposals by
the issuance of an addendum which will be posted on the CSCR. The addendum
will also be sent to all parties who downloaded a proposal package from the
CSCR and entered a mailing address or email address. The questions and
answers will be sent via email if an email address is provided, or to a mailing
address if an email address is not provided.
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16. DMH reserves the right to reject all proposals. DMH is not required to award an
agreement.

17. More than one proposal from an individual, firm, partnership, corporation or
association under the same or different names, will not be considered.

18. No oral understanding or agreement shall be binding on either party.

I) Preference Program

Small Business Preference: Bidders that are certified as small business in California are
encouraged to apply. A certified small business may claim a 5% cost preference when
submitting a proposal on a state contract. The preference is used only for computation
purposes to determine the winning Proposer and does not alter the amounts of the
resulting contract. A certified small business will have its points increased by 5% of the
total points awarded to the highest scored, non-small business Proposer. An explanation
of small business certification and information on how to become certified as a small
business and related information can be found on the Internet at
http://www.pd.dgs.ca.gov. For the purposes of this RFP, all Proposers must submit a
completed form number MH 1157, “Small Business Form” (Attachment 10).

To be considered a valid small business in an applicable state contract bid competition,
a complete certification application package must be received by the Office of Small
Business and DVBE Certification (OSDC) no later than 5 p.m. on the proposal
submission deadline date. The certification will be effective on the date the application is
properly received and deemed complete by the OSDC. Incomplete application
submittals will delay certification status and may result in the loss of the 5 percent
preference eligibility. Applications are processed on a "first-in", "first-out" basis unless
an expedite is requested. Expedite requests will be considered by the OSDC as follows:
Proposer must be actively bidding on an upcoming State of California solicitation. The
law allows certification applicants until 5 pm on the proposal submission deadline date to
properly submit a complete certification application and all required support documents
to the OSDC. However, the OSDC prefers to receive the written expedite request and
complete certification application package a minimum of 5 working days prior to the
proposal submission deadline date. Further information can be found on the Internet at
http://lwww.pd.dgs.ca.gov/smbus/expedite.htm.

J) Evaluation Process

A multiple stage evaluation process will be used to review and/or score proposals. DMH
will reject any proposal that is found to be non-responsive at any stage of evaluation.

Stage 1- Required Attachment Checklist and Minimum Qualifications Review

1) Shortly after the proposal submission deadline, DMH will review all eligible proposals
(i.e., those proposals that are received in the time and manner prescribed in the
RFP) to determine which proposals meet the format requirements specified in
section H of the RFP.




2)

3)
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In addition, DMH shall evaluate the proposals to determine if the Proposer meets the
Minimum Qualifications required in the RFP as referenced in section D.

Those proposals that appear to meet the format requirements and minimum
gualifications requirements will pass the Stage 1 review and will be submitted to an
Evaluation Panel for further consideration.

Those proposals that do not meet the format and minimum qualifications
requirements will be deemed non-responsive and may be rejected from further
consideration.

Stage 2- Technical Proposal Scoring

1)

2)

3)

With the exception of the price in the Cost Proposal in Stage 3, the Evaluation Panel
will individually and/or as a team review, evaluate and numerically score the
technical components of the proposal (hereafter referred to as the “Technical
Proposal”) on the basis of completeness, responsiveness, clarity of presentation, and
adequacy of the degree to which it complies with the RFP requirements.

In assigning points for individual evaluation components, evaluators may consider
issues including, but not limited to, the extent to which a proposal:

= [s lacking information, lacking depth or breadth, or lacking significant facts
and/or details, and/or;

= |s fully developed, comprehensive and has few, if any, weaknesses,
defects or deficiencies, and;

= Demonstrates that the Proposer understands DMH’s needs, the services
sought, and/or the contractor’s responsibilities, and;

= |llustrates the Proposer’s capability to perform all services and meet all
Scope of Work requirements, and;

= Contributes to the achievement of DMH’s goals and objectives if
implemented, and;

= Demonstrates the Proposer’s capacity, capability and/or commitment to
exceed regular service needs (i.e., enhanced features, approaches, or
methods, creative or innovative business solutions, etc.).

Below are the point values for each Technical Proposal evaluation component that
will be scored. A overall maximum of 70 possible points may be achieved in this
stage and an overall minimum of 30 points must be achieved to be considered a
responsive proposal. In addition, to be considered a responsive proposal, minimum
points must be achieved for each Technical Proposal component as also reflected in
the chart below. (A responsive proposal is one which meets or exceeds the
requirements stated in this RFP.)
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Technical Proposal Point Value of Minimum Point Value
Component Component (must be achieved to
pass Stage 2)

Knowledge, Capabilities and 15 7
Experience
Understanding of CA SVP 15 5
statute WIC 6600 et seq
Project Personnel 15 5
Work Plan and Time Schedule 15 8
Requirements
Cost Effectiveness 10 5
TOTAL Technical Proposal 70 30

The Evaluation Panel will use the following criteria to score each of the technical

proposal components:

a) Knowledge, Capabilities and Experience

Knowledge, Capabilities and Experience Points Points
Possible Earned
From the general background, expertise and experience
described in the proposal, to what extent has the
Proposer shown the ability to undertake and successfully
complete the activities related to the following areas:
1. Consultation Services 5
2. Training Services 5
3. Quality Assurance/Peer Review 5
TOTAL 15
b) Understanding of CA SVP statute WIC 6600 et seq
Understanding of CA SVP statute WIC 6600 et seq Points Points
Possible Earned
From the knowledge and work experience described, to 15
what extent has the Proposer shown his or her ability to
work effectively and knowledgeably in the area of sex
offender evaluation and risk prediction.
TOTAL 15
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Project Personnel

Points
Possible

Points
Earned

To what extent has the Proposer provided a title and job
description for each of the Key Personnel including
subcontractors and consultants?

2.5

To what extent do the descriptions of the education,
expertise, capabilities and credentials of Key Personnel,
including subcontractors and consultants, demonstrate
the Proposer’s understanding of the expertise necessary
to effectively complete the Scope of Work?

10

Was a Statement of Qualifications and a resume provided
for all Key Personnel?

2.5

TOTAL

15

d) Proposer’s Work Plan and Time Schedule Requirements

Proposer’'s Work Plan and Time Schedule Requirements

Points
Possible

Points
Earned

To what extent does the Proposer’s explanation of its
overall approaches or methods for accomplishing the
Scope of Work seem logical, reasonable and capable of
successful implementation?

2

To what extent does the project narrative demonstrate
Proposer’s ability to complete each activity for each fiscal
year by providing a description of necessary action steps,
timelines and individuals who will have primary
responsibility for each activity?

To what extent has the Proposer demonstrated the
capability to effectively coordinate, manage and monitor
the efforts of assigned staff, including subcontractors and
consultants if applicable, to ensure that work is effectively
completed and timely?

To what extent has the Proposer demonstrated that the
applicable accounting processes, facilities, equipment,
telecommunication, computer equipment and related
resources described by the Proposer will ensure
successful performance?

TOTAL

15
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e) Cost Effectiveness

Cost Effectiveness Points Points
Possible Earned
Based on all of the information provided in the Technical 10

Proposal, to what extent does the cost proposal appear to
be cost-effective? (Cost effectiveness is defined as
producing good results for the amount of money spent.)

TOTAL 10

Stage 3- Evaluation of Cost Proposal

1)

2)

3)

After the Technical Proposal scoring is complete, responsive proposals will be
evaluated on the basis of cost. A maximum of 30 points may be awarded for the
cost proposal.

The proposal offering the lowest total cost earns the maximum of 30 points. The
remaining proposals earn cost proposal points through a cost conversion formula
shown below. Final calculations shall result in numbers rounded to two decimal
places.

Lowest Cost Proposal + Another Cost Proposal x 30 = Cost Points Earned
Example for lllustration Purposes:

Lowest cost earns 30 points.

$100,000 (lowest cost proposal) + $125,000 (another cost proposal)= .80
.80 x 30 points = 24 points (total cost proposal points of another Proposer)

Stage 4- Combining Technical Proposal and Cost Proposal Scores

DMH will combine the technical proposal points of Proposers that achieve a passing
score on the technical proposal to the cost proposal points earned and will tentatively
identify the Proposer with the highest combined score.

Stage 5- Adjustments to Score Calculations for Bidding Preferences

1)

2)

DMH will determine and confirm which entities, if any, are eligible to receive a
bidding preference (i.e., small business).

To confirm the identity of the highest scored responsible Proposer, DMH will
calculate the preference points for applicable claimed preference(s) and will readjust
the total score of those Proposers eligible for bidding preferences. DMH will apply
preference adjustments to eligible Proposers according to State regulations following
verification of eligibility with the appropriate office of the Department of General
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Services. More information about the allowable bidding preferences appears in RFP
section I, “Preference Program.”

K) Award and Protest

1. Anaward, if made, will be made to the highest scoring proposal. If two or more
proposals have the same highest total score, the tie will be broken as follows:

For each of the “tied” proposals, the points earned in section a), “Knowledge ,
Capabilities and Experience” will be added to the points earned in section d),
“Proposer’s Work Plan and Time Schedule Requirements”. The Proposal with the
highest sum of points will be awarded the contract.

If the tie-breaking exercise described above results in yet another tie, the second
tie will be broken by a coin toss administered by the Contract Manager and the
Evaluation Panel.

2. Prior to awarding the contract, DMH will post a Notice of Intent to Award in Room
101 of the Department of Mental Health, 1600 9™ Street, Sacramento, CA and on
the DMH’s website at: www.dmh.ca.gov for a period of five (5) working days. All
proposals and all scoring sheets shall be available for public inspection following
the posting of the Notice of Intent to Award (PCC 10345).

3. If any bidder, prior to the award of agreement, files a written protest with the
Department of General Services, Office of Legal Services, 707 Third Street, 7th
Floor, Suite 7-330, West Sacramento, CA 95605 and the Department of Mental
Health, Contracts Office, 1600 9" Street, Room 150, Sacramento, California
95814 on the grounds that the (protesting) Proposer is the lowest responsive
responsible bidder, the agreement shall not be awarded until either the protest
has been withdrawn or the Department of General Services has decided the
matter. It is suggested that the Proposer submit any protest by certified or
registered mail.

4. Within five (5) days after filing the initial protest, the protesting Proposer shall file
with the Department of General Services and the awarding agency a detailed
written statement specifying the grounds for the protest. The written protest must
be sent to the Department of General Services, Office of Legal Services, 707
Third Street, 7" Floor, Suite 7-330, West Sacramento, California 95605. A copy
of the detailed written statement must be mailed to DMH, Contracts Unit, 1600 9™
Street, Room 150, Sacramento, CA 95814. It is suggested that the Proposer
submit any protest by certified or registered mail.

5. Upon resolution of the protest and award of the agreement, Contractor must
complete and submit to the awarding agency the Payee Data Record (STD 204),
to determine if the Contractor is subject to state income tax withholding pursuant
to California Revenue and Taxation Code Sections 18662 and 26131. This form
can be found on the Internet at
http://www.documents.dgs.ca.gov/osp/pdf/std204.pdf. No payment shall be
made unless a completed STD 204 has been returned to the awarding agency.
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6. Upon resolution of the protest and award of the agreement, Contractor must sign
and submit to the awarding agency the Contractor Certification Clauses (CCC),
which can be found on the Internet at www.dgs.ca.gov/contracts.

L) Disposition of Proposals

Upon proposal opening, all documents submitted in response to this RFP will become
the property of the State of California, and will be regarded as public records under the
California Public Records Act (Government Code Section 6250 et seq.) and subject to
review by the public. It is the policy of DMH’s Contract Unit to retain contract documents
for a minimum of three years from the termination date of the contract, or three years
after the final payment is made to the Contractor under the terms of the contract,
whichever is longer.

M) Agreement Execution and Performance

Performance shall start on the date set by DMH and the Contractor, after all approvals
have been obtained and the agreement is fully executed. Should the Contractor fail to
commence work at the agreed upon time, DMH, upon five (5) days written notice to the
Contractor, reserves the right to terminate the agreement. In addition, the Contractor
shall be liable to the State for the difference between Contractor’'s Proposal price and the
actual cost of performing work by another Contractor.

All performance under the agreement shall be completed on or before the termination
date of the agreement.

N) Sample Standard Agreement (STD 213)

Attached is a sample Standard Agreement, a version of which will be signed by the
Proposer who is awarded a contract. Proposer is advised to read and understand the
provisions in the sample Standard Agreement (Addendum 1) as well as the related
document in Addendum 2. The Proposer who is awarded a contract will be required to
sign a Standard Agreement and related documents.
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ATTACHMENT 1

Required Attachment Checklist

A complete proposal or proposal package will consist of the items identified below.
Complete this checklist to confirm the items in your proposal. Place a check mark or
“X” next to each item that you are submitting to DMH. For your proposal to be
responsive, all required attachments must be returned. This checklist must be
returned with your proposal package.

Attachment Attachment Name/Description

Attachment 1 Required Attachment Check List

Attachment 2 Proposal/Proposer Certification Sheet

Attachment 3 Proposal Cover Page

Attachment 4 Statement of Qualifications for Key Personnel

Attachment 5 Resumes for Key Personnel

Attachment 6 Work Plan

Attachment 7 Cost Proposal

Attachment 8 References for Key Personnel

Attachment 9 Copy of License and Proof of Degree for Key
Personnel

Attachment 10 Small Business Form
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ATTACHMENT 2
Proposal/Proposer Certification Sheet
This Proposal/Proposer Certification Sheet must be signed with original signatures and

returned along with all the "required attachments" as an entire package. The proposal
must be transmitted in a sealed envelope in accordance with RFP instructions.

A. Place all required attachments behind this certification sheet.

B. The signature affixed hereon and dated certifies compliance with all the
requirements of this proposal document. The signature below authorizes the
verification of this certification.

An Unsigned Proposal/Proposer Certification Sheet
May Be Cause For Rejection

1. Company Name 2. Telephone Number 2a. Fax Number

¢ ) ¢ )

3. Address

Indicate your organization type:

4. [] Sole Proprietorship 5. [] Partnership 6. [] Corporation

Indicate the applicable employee and/or corporation number:

7. Federal Employee ID No. (FEIN) ‘ 8. California Corporation No.

9. Indicate applicable license and/or certification information:

10. Proposer’'s Name (Print) 11. Title

12. Sianature 13. Date

14. Are you certified with the Department of General Services, Office of Small Business Certification and
Resources (OSBCR) as:

a. California Small Business Yes [] No [] E.O IZ)DlsabIed Veteran Business Enterprise Yes [ ]

If yes, enter certification number: . )
If yes, enter your service code below:

NOTE: A copy of your Certification is required to be included if either of the above items is checked
13 YeS” .

Date application was submitted to OSBCR, if an application is pending:
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Completion Instructions for Proposal/Proposer Certification Sheet

Complete the numbered items on the Proposal/Proposer Certification Sheet by following
the instructions below.

Item
Numbers

Instructions

1, 2, 2a,
3

Must be completed. These items are self-explanatory.

4

Check if your firm is a sole proprietorship. A sole proprietorship is a form of business
in which one person owns all the assets of the business in contrast to a partnership
and corporation. The sole proprietor is solely liable for all the debts of the business.

Check if your firm is a partnership. A partnership is a voluntary agreement between
two or more competent persons to place their money, effects, labor, and skill, or
some or all of them in lawful commerce or business, with the understanding that there
shall be a proportional sharing of the profits and losses between them. An
association of two or more persons to carry on, as co-owners, a business for profit.

Check if your firm is a corporation. A corporation is an artificial person or legal entity
created by or under the authority of the laws of a state or nation, composed, in some
rare instances, of a single person and his successors, being the incumbents of a
particular office, but ordinarily consisting of an association of numerous individuals.

Enter your federal employee tax identification number.

Enter your corporation number assigned by the California Secretary of State’s Office.
This information is used for checking if a corporation is in good standing and qualified
to conduct business in California.

Complete, if applicable, by indicating the type of license and/or certification that your
firm possesses and that is required for the type of services being procured.

10, 11,
12,13

Must be completed. These items are self-explanatory.

14

If certified as a California Small Business, place a check in the "yes" box, and enter
your certification number on the line. If certified as a Disabled Veterans Business
Enterprise, place a check in the "Yes" box and enter your service code on the line. If
you are not certified to one or both, place a check in the "No" box. If your certification
is pending, enter the date your application was submitted to OSBCR.
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ATTACHMENT 3

Proposal Cover Page
The Proposer shall submit a signed cover page. Only the person authorized to bind the
Proposer to the awarded agreement shall sign the cover page. The cover page shall
also include the following:
1. Name of the proposing firm;
2. The physical mailing address, telephone and fax nhumbers of the proposing firm;
3. Name of the person to obligate the firm in matters regarding this proposal or the
resulting contract, and corresponding telephone and fax numbers and email address;

and

4. Name of the person authorized to act as the contact person for the firm, and
corresponding telephone and fax numbers, and email address.
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ATTACHMENT 4

Statement of Qualifications for Key Personnel

Explain why you believe you are qualified to perform the work described in this RFP.
Please include a separate statement for each of the identified Key Personnel.

This section shall provide adequate detail and documentation for DMH to determine if
the Proposer meets the Minimum Qualifications required per section D of this RFP. If,
based on the information and documentation provided, DMH is not able to determine
whether the Proposer meets the Minimum Qualifications, the proposal will be considered
to be not responsive and will not be forwarded for further scoring and evaluation.
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ATTACHMENT 5

Resume(s) for Key Personnel

Please attach your resume, specifically detailing your education and experience in
relation to the needs of the program under this RFP. Please include a resume for each
of the identified Key Personnel.
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ATTACHMENT 6

Work Plan

See Section G.1. of the RFP for details on the Work Plan requirements.
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ATTACHMENT 7

Cost Proposal

Annual Cost Tables (3, following this page)
Summary Cost Table (1, following this page)
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ANNUAL COST TABLE
For Activities Specified in the Scope of Work

Contract Year One: July 1, 2005 - June 30, 2006

Scope of Deliverables Cost
Work Activity
Number
1 Research Library $
1 Case Consultation $

TOTAL CONSULTATION SERVICES: | $

2 TOTAL TRAINING SERVICES: | $

3 TOTAL QUALITY ASSURANCE/PEER REVIEW: | $

TOTAL TRAVEL EXPENSES: | $

TOTAL COST FOR YEAR ONE: | $
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ANNUAL COST TABLE
For Activities Specified in the Scope of Work

Contract Year Two: July 1, 2006 - June 30, 2007

Scope of Deliverables Cost
Work Activity
Number
1 Research Library $
1 Case Consultation $

TOTAL CONSULTATION SERVICES: | $

2 TOTAL TRAINING SERVICES: | $

3 TOTAL QUALITY ASSURANCE/PEER REVIEW: | $

TOTAL TRAVEL EXPENSES: | $

TOTAL COST FOR YEAR TWO: | $
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Contract Year Three: July 1, 2007 - June 30, 2008
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Scope of Deliverables Cost
Work Activity
Number
1 Research Library
1 Case Consultation
TOTAL CONSULTATION SERVICES:
2 TOTAL TRAINING SERVICES:
3 TOTAL QUALITY ASSURANCE/PEER REVIEW:

TOTAL TRAVEL EXPENSES:

TOTAL COST FOR YEAR THREE:
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SUMMARY COST TABLE
For Activities Specified in the Scope of Work

Contract Years: July 1, 2005 - June 30, 2008

TOTAL COST — CONTRACT YEAR ONE | $
(July 1, 2005 — June 30, 2006):

TOTAL COST — CONTRACT YEAR TWO | $
(July 1, 2006 — June 30, 2007:

TOTAL COST — CONTRACT YEAR THREE | $
(July 1, 2007 — June 30, 2008:

TOTAL PROPOSED COST FOR THREE YEARS: | $
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References for Key Personnel

Submission of this attachment for each identified Key Personnel is mandatory. Failure
to complete and return this attachment with your proposal will cause your proposal to

be rejected and deemed non-responsive.

List below at least one reference for services performed within the last five years,
which are similar to the Scope of Work to be performed in this contract. If one
reference cannot be provided, please explain why on an attached sheet of paper.

REFERENCE 1

Name of Firm

Street Address City
Contact Person
Dates of Service

State Zip Code
Telephone Number
Value or Cost of Service

Brief Descrintion of Service Provided

REFERENCE 2

Name of Firm

Street Address City
Contact Person
Dates of Service

State Zip Code
Telephone Number
Value or Cost of Service

Brief Descrintion of Service Provided

REFERENCE 3

Name of Firm

Street Address City
Contact Person
Dates of Service

State Zip Code
Telephone Number
Value or Cost of Service

Brief Descrintion of Service Provided
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ATTACHMENT 9

Copy of License and Proof of Degree for Key Personnel

Submission of the following for each identified Key Personnel is mandatory:
1. Alicense to practice Psychology in the state of California.

2. Proof of Ph.D. in Psychology.
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ATTACHMENT 10

Small Business Form

NOTICE TO ALL BIDDERS

Small Business Preference

Section 14835, et. seq. Of the California Government Code requires that a five percent
(5%) preference be given to bidders who qualify as a small business. The rules and
regulations of this law, including the definition of a small business for the delivery of
services, are contained in Title 2, California Administrative Code, Section 1896, et. seq.
A copy of the regulations is available on request. To claim the Small Business
Preference, which may not exceed $50,000 for any bid, your firm must have its principal
place of business located in California and be verified by the State Office of Small
Business Certification and Resources. Questions regarding the preference approval
should be directed to that office at (916) 322-5060 or (916) 323-5478.

Please complete this form and return with your Bid.
Are you claiming preference as a small business?
( )YES ( )NO

Small Business Number

Name of CONTRACTOR/Organization

Street Address, City, State, Zip Code

Today’s Date
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ADDENDUM 1: Sample Standard Agreement (STD 213)

STATE OF CALIFORNIA
STANDARD AGREEMENT

STD 213 (Rev 06/03) AGREEMENT NUMBER

1. This Agreement is entered into between the State Agency and the Cyﬁtra r named below:

STATE AGENCY'S NAME / / m

2. The term of this through
Agreement is: S

3. The maximum amount $
Of this Agreement is:

4. The parties agree to comply with the terms and conditigns of theJollowing exhibits which are by this reference made a
part of the Agreement.

Exhibit A — Scope of Work ~ page(s)

O

Exhibit B — Budget Detail and Payment Provision page(s)

Exhibit C* — General Terms and Conditions

Check mark one item below as Exhibit D:
1| Exhibit - D Special Terms and Coyditions G 9 Art of this agreement) page(s)
[ 1| Exhibit - D* Special Terms and Qonditior

Exhibit E — Additional Provisions page(s)

ference and made part of this agreement as if

emw by the parties hereto.

Items shown with an Asterisk (*
attached hereto.

IN WITNESS WHEREOF, this Agreement ha

N / California Department of General
Services Use Only

CONTRACTOR

CONTRACTOR’S NAME (if other than an in?ﬁual, state yhether a corpoxation, pahh?rship, etc.)

BY (Authorized Signature) \_/
&5

PRINTED NAME AND TITLE OF PERSON SIGNING— [/ /

DATE SIGNED(Do not type)

ADDRESS

STATE OF CALIFORNIA

AGENCY NAME

BY (Authorized Signature) DATE SIGNED(Do not type)

25
PRINTED NAME AND TITLE OF PERSON SIGNING |:| Exempt per:

ADDRESS
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EXHIBIT A

SCOPE OF WORK

(PROGRAM NARRATIVE GOES HERE)

The project representatives during the term of this agreemen

/.

State Department of Meqtal Heﬁfrh\/
Agency: /
Name: / /
Title: Contract Mgnager_ \ /
Phone: /LY ) N
Fax: L ~  /
Email: I~ o

/ ~
Contractor: SN /
Name: -
Title: [T~ >
Phone: / N ~/
Email: ~_ N
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EXHIBIT B

BUDGET DETAIL AND PAYMENT PROVISIONS

1.

3.

Invoicing and Payment

incurred in accordance with the rates specified herelr ich is™s ereto
and made a part of this Agreement.

A. Itis mutually agreed that if the \ pent year and/or any
subsequent years covered under this Agreementdees not appropriate sufficient
funds for the program, th Rall no longer be in full force and effect.
In this event, the Stat¢ shaII haveTre ' pay any funds whatsoever to
Contractor or to furnish any s s under this Agreement and
Contractor shall not be obligated anty provisions of this Agreement

B. If funding for an Qr deleted by the Budget Act for purposes
of this progra i
with no liability occarr pffer an agreement amendment to
Contractor to kefle

Budget

Charges/rates shall be computed

in—aiccordance with the following budget on page 2

of Exhibit B. The cost of each major budget category may vary up to 15% within
each Fiscal Year (FY) without DMH approval so long as the total amount budgeted
for the FY is not exceeded.

Prompt Payment Clause

Payment will be made in accordance with, and within the time specified in,
Government Code Chapter 4.5, commencing with Section 927.
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EXHIBIT C

GENERAL TERMS AND CONDITIONS

PLEASE NOTE: This page will not be included with the final cantract, The General
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EXHIBIT D

SPECIAL TERMS AND CONDITIONS

A. SUBCONTRACTS. Except for subcontracts identified in the proposal in accordance with
the Request for Proposal or Invitation for bid, Contractor shall submit any subcontracts
which are proposed to be entered into in connection with this Contract to the State for its
prior written approval before entering into the~same. No work shall be subcontracted
without the prior written approval of the S
State shall be notified immediately. An
conditions of this Contract and its attag
conditions.

B. PUBLICATIONS AND REPORTS. If publications.and reports/are provided for in the
Contract, Contractor shall:

5. Contractor’s na
and summaries.

OF MENTAL HEALTH
TITLE
By (Contractor)

prod ant to this Contract. DMH further reserves the right to
autfiorize other duce such materials, provided the author of the report is
acknowfedged in any su or reproduction

7. If theublicatigr ort is prepared by non-employees of the Department, it shall
contain dollar amounts of all contracts and subcontracts relating to the

preparation of the reporti
7550).

a separate section of the report (Government Code Section

C. PROGRESS REPORTS. If progress reports are required by the Contract, Contractor shall
provide a progress report in writing, or orally if approved by the State Contract Manager, at
least once a month to Contract Manager. This progress report shall include, but not be
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limited to, a statement that the Contractor is or is not on schedule, any pertinent reports, or
interim findings. Contractor shall cooperate with and be available to meet with State
representatives to discuss any difficulties, or special problems, so that solutions or
remedies can be developed as soon as possible.

. PRESENTATION. Upon request, Contractor shall meet with/the State/to present any

n { ain for at least three
4 and&d!@ evidence sufficient to determine the
qf this Contract/and related incidental tasks.
eview any.of these materials.

costs and hours spent fquiIIing the term
Contractor shall allow State representati

Contractor will not somment publjety~to the, press or any other media regarding the data or
documents generateth.collected, or pyoduded in connection with this contract, or the
Department of Mental Health’s gctions onthe same, except to the Department of Mental
Health staff, Contractor's own personneMnvolved in the performance of this Contract, at a
public hearing, or in response to questions from a legislative committee.

If requested by State, Contractor shall require each of it employees or officers who will be
involved in the performance of this Contract to agree to the above terms in a form to be
approved by State and shall supply State with evidence thereof.

Each subcontract shall contain the foregoing provisions related to the confidentiality of
data and nondisclosure of the same.

After any data or documents submitted has become a part of the public records of the
State, Contractor may, if it wishes to do so, at its own expense and upon approval by the
Contract Manager, publish or utilize the same but shall include the following legend:
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LEGAL NOTICE

This report was prepared as an account of work sponsored by the Department of Mental
Health, but does not necessarily represent the views of the Department or any of its
employees except to the extent, if any, that it has formally been approved by the
Department. For information regarding any such action, communicate directly with the
Department at P.O. Box 952050, Sacramento, Califofhia, 94252-2050. Neither said
Department nor the State of California, nor any offiger or mployee thereof, or any of its
contractors or subcontractors makes any warrant Apli
legal liability whatsoever for the contents of this ¢
that use of the data contained herein would not

connection with the data.

design or process; or support a pre
document called for by this Contra,

as collected, collated, recorded,
the performance of this Contract. Any

The title to Contractor’s proprietary data shall remain in the Contractor’s possession
throughout the term of this Contract and thereafter. As to generated data which is
reserved to the Contractor by express terms of this Contract and as to any preexisting or
proprietary data which has been utilized to support any premise, postulate or conclusion
referred to or expressed in any deliverable hereunder, Contractor shall preserve the same
in a form which may be introduced in evidence in a court of competent jurisdiction at
Contractor’'s own expense for a period of not less than three years after receipt by the
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State of the final report or termination of this Contract and any and all amendments hereto,
or for three years after the conclusion or resolution of any and all audits or litigation
relevant to this Contract, whichever is later.

Prior to the expiration of such time and before changing the form of or destroying any such
data, Contractor shall notify State of any such contemplated action; and State may within
30 days after said notification determine whether it desires said data to be further
preserved and, if State so elects, the expense of further preserving said data shall be paid
for by the state. Contractor agrees that State shall have unrestricted reasonable access to
the same during said three-year period and throughout the time during which said data is
preserved in accordance with this Contract, and Contractor agrees to use best efforts to
furnish competent witnesses or to identify such compejentyitnesses to testify in any court
of law regarding said data.

APPROVAL OF PRODUCT. Each product to be approved ynder this Gontract shall be
approved by the Contract Manager. The State’s letermination g atisfagtory work
shall be final absent fraud, mistake or arbitrariness.

SUBSTITUTIONS. Contractor’s key personn indi ini oposdl may not be
substituted without Contract Manager’s prior writ

Jtate, by written notice to the Contractor,
NG tractor to proceed-under this Contract if it is found, after

notice and hearing by the ¥ aratui ies were offered or given by the Contractor or

any agent or representative ofkthe Contragtor to any officer or employee of the State with a

entitled (a) to pursue the sarpie remedies against Contractor as it could pursue in the event
of the breach of the Contract by the"Contractor, and (b) as a predetermined amount of
liquidated damages in addition to any other damages to which it may be entitled by law, to
exemplary damages in an amount which shall be not less than three times the cost
incurred by the Contractor in providing any such gratuities to any such officer or employee.
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The rights and remedies of the State provided in this clause shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this Contract.

The Contractor warrants by execution of this Contract that no person or selling
agency has been employed or retained to solicit or secure this Contract upon an
Contract or understanding for a commission, percentage, brokerage or contingent
fee, excepting bona fide employees of Contractor, for the purpose of securing
business. For breach or violation of this warranty, the State shall have the right to
annul this Contract without liability, paying only for the values of the work actually
returned, or in its discretion to deduct from the contract price or consideration, or
otherwise recover, the full amount of such commission, percentage, brokerage, or
contingent fee.

. INSURANCE. Contractor hereby warrants that it carries and shall maintain in full force
and effect during the full term of this contract ayrekany extensions to said term:

communication passing between the pa

Contract.
. CAPTIONS. The clause headjhgs gppearing [ act have been inserted for the
purpose of convenience and yeady nce. They do no purport to and shall not be

PUBLIC HEARINGS. he subj t matter dealt with in this Contract
are held within one year date, Contractor will make available
to testify the personnel assig Cont act at the hourly rates specified i in the

. EQUAL EMPLOYMENT O
of $10,000 during

: is Contract provides for payment in excess
Gontract, the Contractor agrees to comply with

amended by E
regulations. (41

DVBE. U d by the Deputy Director of Administrative Services of the
Depart ntal Health, Contractor shall comply with the Disabled Veteran Business
Enterprjses ordance with the provisions of Public Contract Code
Section\1015

in the performance of the termé of this Contract if either party is prevented from performing
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the terms of this Contract by causes beyond its control, including without being limited to:
acts of God, interference, rulings or decision by municipal, Federal, State or other
governmental agencies, boards or commissions; any laws and/or regulations of such
municipal, State, Federal, or other governmental bodies; or any catastrophe resulting from
flood, fire, explosion, or other causes beyond the control of the defaulting party. If any of
the stated contingencies occur, the party delayed by force majeure shall immediately give
the other parties written notice of the cause of delay,. The party delayed by force majeure
shall use reasonable diligence to correct the cause of the delay, if correctable, and if the
condition that caused the delay is corrected, the party delayed shall immediately give the
other parties written notice thereof and shall resume performance under this Contract.

. PERMITS AND LICENSES. The Contractor shall procure and keep in full force and effect
during the term of this Contract all permits, registrations and licenses necessary to
accomplish the work specified in this Contract, and give all notices necessary and incident
to the lawful prosecution of the work.

The Contractor shall keep informed of, observe, comply with, and cause all of its agents
and employees to observe and comply with all prevailing Federal, State, and local laws,
and rules and regulations made pursuant to said Federa ¢, and local laws, which in
any way affect the conduct of the work of this Contract.
provisions of the plans and specifications and any su

immediately notify the State of any claim or 4
this Contract, the terms and conditions her,

the interest of the State.

. SEVERABILITY If any provision of this

statements and addresse o the t Dlrector 0 Admlnlstratlon Department of Mental
Health, 1600 9th Street, Roo m

must contain the Contract Numbex, Thé decjsion of the Deputy Director of Administrative
Serwces shall be fingkandbi
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Neither the pendency of a dispute, nor its consideration by the Deputy Director of
Administration, will excuse the Contractor from full and timely performance of the services
required in accordance with the terms of the contract.

Notwithstanding any other provisions of this Contract, after recourse to the procedure set
forth in the paragraph above, any controversy or claim arising out of or relating to this
Contract or breach thereof shall be settled by arbitration at the election of either party in
accordance with California Public Contract Code Section 10240 et. seq., and judgment
upon the award rendered by the arbitration may be entered in any court having jurisdiction
thereof.

Y. PUBLIC CONTRACT CODE. Contractor is advised that provisions of Public Contract
Code Sections 10355 through 10382 pertaining to the duties, obligations and rights of a
consultant service contractor are applicable to this Contract.

Z. EVALUATION OF CONTRACTOR’'S PERFORMANCE. The Contractor’s performance
under this Contract will be evaluated by the State after completion of the contract. A copy
of the written evaluation will be maintained in the contract file and may be submitted to the
Office of Legal Services, Department of General Servicey.

AA.TRAVEL. Contractor's headquarters for purposes of p shall be the city
designated in the signature block unless otherwise sp
For travel necessary to the performance of this Contract use and submit
travel reimbursement forms provided by DMH. All reimbursements shall be phade in
accordance with, and shall not exceed the rates authorized by, the inistrative
Manual and the Policies and Procedures of the Deps eatth (DMH). All

BB.PRIORITY HIRING CONSIDERATIONS ORTRA TS EXCEEDING $200,000. If
the resulting contract will have a total c@ ntract va of $ 00 000 or more, the contractor is
hereby advised that it will be obligated )

positions funded by the resulting congrac eqts of aid under Welfare and
Institutions Code Section 11200. This requirem ha inerfere with or require a
violation of a collective bargaining Contrac irmatie action obligation for hiring
disabled veterans of the Vietnam_ era, imination¢compliance laws of California
and does not require the employment 0f-taQ sipients of aid

CC.TERMINATION. Unless otherwi3se iffedeither party may terminate this Contract by
giving 30 days written notice to the othe . “The notice of termination shall specify the

effective date of terminatioyr:
Upon the Contractor’s receipt ofwetice of terminafign from the State, and except as
otherwise directed in the notice, ttract shall:

1. Stop work o te specified in te notice.
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2. Place no further orders or enter into any further subcontracts for materials,
services or facilities except as necessary to complete work under the Contract up to
effective date of termination.

3. Terminate all orders and subcontracts;

4, Promptly take all other reasonable and feasible steps to minimize any additional
cost, loss, or expenditure associated with work terminated, including, but not limited to
reasonable settlement of all outstanding liability and claims arising out of termination of
orders and subcontracts;

5. Deliver or make available to DMH all data, drawings, specifications, reports, estimates,
summaries, and such other information and materials as may have been accumulated by
the Contractor under this Contract, whether completed, partially completed, or in progress.

In the event of termination, an equitable adjustment
shall be made. Such adjustment shall include res
rendered, materials supplies, and expenses inc
effective date of termination.

the price provided for this Contract
onable compensation for all services
dt to this Contract prior to the

DD.CLIENT CONFIDENTIALITY.

1. For contract involving clients and information regarding clients, the Contractor
shall protect from unauthorized disclosurg jak rsonal Information
(11P1), which includes, but is not limited {0 cllen 3 ity number birth date,

and any other identifying information conce
this contract, except for statistical inforarat

2.
identifying information not e
3.
contract or authorized by
the State without prior wyitten authori
4 For purposes of this
identifying number,
individual, such as a fi
individual person.
5. ~During the term of this Agreement, the

diately upon discovery of any breach of security of
S, Or is reasonably believed to have been, acquired
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shall investigate such breach and provide a written report of the investigation to the DMH
Contract Manager within thirty (30) working days of the discovery of the breach at the
address below:

California Department of Mental Health
Attention: (Contract Manager)
1600 9th Street
Sacramento, CA 95814

EE.CONFLICT OF INTEREST CERTIFICATIO

onflict with their job
re designated in the

: ic interest. Employees
whose positions have been designated will be notiffed by the department if a statement is
required.

A state officer or employee shall ngt.engags, i oyment, activity, or enterprise,
which is clearly inconsistent incole, in conflict with, or inimical to his or her duties as

confllct with thelr dutles asstat® ees. Activities and enterprises deemed
i be limited to all of the following:

1 e state or the appointing authority for the
officer's or employee advantage or the private gain of another

2 equiprhent, or supplies for private gain or advantage

3 cess to, copfidential information available by virtue of state
employment for private or agvantage or providing confidential information to persons

4. bney or any other consideration from anyone other than
the st is or her duties as a state officer or employee.

5. RerformanCe of an act in other than his or her capacity as a state officer or
employee knowing thatthe agt may later be subject, directly or indirectly to the control,
inspection, review/audit, gg/enforcement by the officer or employee.

6. Receiving or accepting, directly or indirectly, any gift, including money, or any

service, gratuity, favor, entertainment, hospitality, loan, or any other thing of value from
anyone who is doing or is seeking to do business of any kind with the officer's or
employee's appointing authority or whose activities are regulated or controlled by the




Department of Mental Health
RFP Number 05-75003-000
Page 46 of 57
appointing authority under circumstances from which it reasonably could be substantiated
that the gift was intended to influence the officer or employee in his or her official duties or
was intended as a reward for any official actiong performed by the officer or employee.

AsSage or

legislation, initiative or ballot measyre; o
2. The lobbying of an official p sitioontr ctor, as an
organization, to support either the-electionof defe¢at of any

candidate for elective office.

This provision is not intended he construed to limit the expression of the views,
opinions, or positions of an K orRtractor and individual, private citizens; nor
does this provision limf
its membership.

Rev. Mar-05
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Exhibit E

HIPAA BUSINESS ASSOCIATE PROVISIONS

Recitals

terms of this Agreement, some of which may con
(“PHI").

DMH and Business As

security of PHI disclosed pursuant tQ_this Agree
HIPAA regulations and other ap Iic%.

Permitted Uses and Disclosures of PHI by Business Associate

A.

Permitted Uses and Disclosures. Except as otherwise indicated in these Provisions,
Business Associate may use or disclose PHI only to perform functions, activities or
services specified in this Agreement, for, or on behalf of DMH, provided that such use or
disclosure would not violate the HIPAA regulations, if done by DMH.

Specific Use and Disclosure Provisions. Except as otherwise indicated in these
Provisions, Business Associate may:
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1) Use and disclose for management and administration. Use and disclose PHI for
the proper management and administration of the Business Associate or to carry out the
legal responsibilities of the Business Associate, provided that disclosures are required by
law, or the Business Associate obtains reasonable assurances from the person to whom
the information is disclosed that it will remain confidential and will be used or further
disclosed only as required by law or for the purpose far which it was disclosed to the
person, and the person notifies the Business Assocjate 0f any instances of which it is
aware that the confidentiality of the information hag been breashed.

(2) Provision of Data Aggregation Serviceg. : ide.data aggregation
services to DMH. Data aggregation means the combint ted™or received by
the Business Associate on behalf of DMH with PH ss Associate in

its capacity as the Business Associate of another cove
that relate to the health care operations of DMH.

Responsibilities of Business Associate

Business Associate agrees:

A. Nondisclosure. Not to use or disclgse-Protec formation (PHI) other than
as permitted or required by this Agy ems required by law.

to time.

C. Mitigation of Ham fu
effect that is known to Business Agsoci

busmess day, (91 : i ery by Business Associate that PHI has been used
br by this Agreement and these Provisions.

immediately upon discove y’breach of security of PHI in computerized form if the
PHI was, or is reasonably believed to have been, acquired by an unauthorized person.
Notification shall be made to the DMH Privacy Officer within one business day at (916)
654-0497. Written notice shall be provided to the DMH Privacy Officer within two (2)
business days of discovery. Business Associate shall take (i) prompt corrective action to
cure any deficiencies and (ii) any action pertaining to such unauthorized disclosure
required by applicable Federal and State laws and regulations. Business Associate shall
investigate such breach and provide a written report of the investigation to the DMH
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Privacy Officer within thirty (30) working days of the discovery of the breach at the address
below:

Privacy Officer

C/o Office of HIPAA Compliance
California Department of Mental Health
1600 9™ Street, Room 150
Sacramento, CA 95814

Business Associate’s Contractors. To ensure fhat apy cgntragtors, including

when applicable, the relevant provisions of these Provisions into
award to such agents or subcontractors.

Availability of Information to DMH and
require, and in the time and manner designate

within 15 days.

Amendment of PHI. To make.any am

accounting of disclosures of RHI, in acCordance with 45 CFR 164.528.

Employee Training and Discipline. To train and use reasonable measures to ensure
compliance with the requirements of these Provisions by employees who assist in the
performance of functions or activities on behalf of DMH under this Agreement and use or
disclose PHI; and discipline such employees who intentionally violate any provisions of
these Provisions, including termination of employment.
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Obligations of DMH

DMH agrees to:

A. Notice of Privacy Practices. Provide Business Associate with the Notice of Privacy
Practices that DMH produces in accordance with 45 CFR 164.520, as well as any changes
to such notice. The most current Notice of Privacy Practices can be viewed at:
http://www.DMH.ca.gov/hipaa.

Associate with any changes in, or revocation of, per
disclose PHI, if such changes affect the Business A
and disclosures.

@) failure to detect; or
(b) detection, but failure to notify B
(c) require Business AsSociate unsatisfactory practices,

constitute acceptance of such\practi r a waiver of DMH'’s enforcement rights under this
Agreement and these Provis‘nsf%

Termination

A. Termination for €a

(1)

(2) Immediately terminate this Agreement if Business Associate has breached a
material term of these Provisions and cure is not possible.

3 If neither cure nor termination is feasible, the DMH Privacy Officer shall report
the violation to the Secretary of the U.S. Department of Health and Human Services.
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Judicial or Administrative Proceedings. DMH may terminate this Agreement,
effective immediately, if (i) Business Associate is found guilty in a criminal proceeding for a
violation of the HIPAA Privacy or Security Rule or (ii) a finding or stipulation that the
Business Associate has violated a privacy or security standard or requirement of HIPAA,
or (iii) other security or privacy laws is made in an administrative or civil proceeding in
which the Business Associate is a party.

Effect of Termination. Upon termination or expiration of this Agreement for any
reason, Business Associate shall return or destroy all PHI recéivred from DMH (or created

not feasible, it shall continue to extend the protections of
information, and limit further use of such PHI to those pufg
destruction of such PHI infeasible. This provision shall apply
possession of subcontractors or agents of Business Associate.

A.

PHI.

Amendment. The parties acknow
electronic data security and privacy a

state laws relating to
at amendment of these

applicable laws relating to the securlty orp '
Associate agrees to promptly ente

No Third-Party Benefict
conditions of these Provisions is intended tg€onfer, nor shall anything herein confer, upon
any person other than DMH or Busin€ssAssociate and their respective successors or
assignees, any rights, remedies, obligations or liabilities whatsoever.

Interpretation. The terms and conditions in these Provisions shall be interpreted as
broadly as necessary to implement and comply with HIPAA, the HIPAA regulations and
applicable State laws. The parties agree that any ambiguity in the terms and conditions of
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these Provisions shall be resolved in favor of a meaning that complies and is consistent
with HIPAA and the HIPAA regulations.

Regulatory References. A reference in the terms and conditions of these Provisions
to a section in the HIPAA regulations means the section as in effect or as amended.

Survival. The respective rights and obligations of Business Associate under Section
6.C of these Provisions shall survive the termination or expiration of this Agreement.

No Waiver of Obligations. No change, waiver or discharge of any liability or
obligation hereunder on any one or more occasions shall be deemed a waiver of
performance of any continuing or other obligation, or shall prohibit enforcement of any
obligation, on any other occasion.
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Addendum 2: Contractor Certification Clauses (CCC-304-A)
CCC-304

CERTIFICATION

certification is made under the laws of the State of California.

/\ AN

Contractor/Bidder Firm Name (Printed) \\/ / Federal ID Number

By (Authorized Signature) < Q ~

Printed Name and Title of PersonZqug\
N

Date Executed uted imthe County of

1. STATEMENT OF CQMPLIANCE: Confr s, unless exempted, complied with the
nondiscrimination program.requi ts. (GC 12990 (a-f) and CCR, Title 2, Section
8103) (Not applicable to pubtig entities.)

2. DRUG-FREE WORKPYACE REQUIR NTS: Contractor will comply with the
requirements of the Wct of 1990 and will provide a drug-free
workplace by taking ollowing actiogqs:

a. Publish a statem ployges that unlawful manufacture, distribution,
dispensation, possession or yse of a controlled substance is prohibited and specifying
actions to be taken against e s for violations.

b. Establish a Drug-Free Awareness Program to inform employees about:

1) the dangers of drug abuse in the workplace;

2) the person's or organization's policy of maintaining a drug-free workplace;

3) any available counseling, rehabilitation and employee assistance programs; and,

4) penalties that may be imposed upon employees for drug abuse violations.

c. Every employee who works on the proposed Agreement will:
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ent; and,

1) receive a copy of the company's drug-free workplace policy/state

2) agree to abide by the terms of the company's statement #s a condifion of employment
on the Agreement.

has been issued against Contractor within the'imme ly prgceding two-year period

because of Contractor's failure to comply WI'[ n order of a Féderal court, which orders
Contractor to comply with an order of the i
(Not applicable to public entities.)

no more than one (1) final unappealable finding of mpt p Federal court

promote or deter union organizing.
5. CONTRACTS FOR LEGAL SERVICE - PRO BONO
REQUIREMENT: Contractor herehy certifies thatgontra will comply with the
requirements of Section 6072 of the Business.and Professions Code, effective January

1, 2003.

Contractor agrees to make a good fa ovide a minimum number of hours of
pro bono legal services d ontract equal to the lessor of 30
multiplied by the numbey/of full ti in the firm’s offices in the State, with the

Failure to make a good faith™e
legal services, and may be taken intp accounywhen determining the award of future
contracts with the State for legal services:

6. EXPATRIATE CORPORATIONS: Contractor hereby declares that it is not an
expatriate corporation or subsidiary of an expatriate corporation within the meaning of
Public Contract Code Section 10286 and 10286.1, and is eligible to contract with the
State of California.

7. SWEATFREE CODE OF CONDUCT:

a. All Contractors contracting for the procurement or laundering of apparel, garments or
corresponding accessories, or the procurement of equipment, materials, or supplies,
other than procurement related to a public works contract, declare under penalty of
perjury that no apparel, garments or corresponding accessories, equipment, materials,
or supplies furnished to the state pursuant to the contract have been laundered or
produced in whole or in part by sweatshop labor, forced labor, convict labor, indentured
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labor under penal sanction, abusive forms of child labor or exploitation of children in
sweatshop labor, or with the benefit of sweatshop labor, forced labor, convict labor,
indentured labor under penal sanction, abusive forms of child labor or exploitation of
children in sweatshop labor. The contractor further declares under penalty of perjury
that they adhere to the Sweatfree Code of Conduct as set forth on the California
Department of Industrial Relations website located at www.dir.ca.gov, and Public
Contract Code Section 6108.

b. The contractor agrees to cooperate fully in providing réasonable access to the
contractor’s records, documents, agents or employees/or prémis€s<f reasonably

made available, or sealed bids received on or afte 4 and priof to January 1,
2007, a contractor may require an employegtops i

o~Rrovide goods or services.

contractor with any state agenc
Former State Employees (PCC/10411):

1). For the two-year period from the date he or she left state employment, no former
state officer or employee may enter into a contract in which he or she engaged in any of
the negotiations, transactions, planning, arrangements or any part of the decision-
making process relevant to the contract while employed in any capacity by any state
agency.
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2). For the twelve-month period from the date he or she left state employment, no former
state officer or employee may enter into a contract with any state agency if he or she
was employed by that state agency in a policy-making position in the same general
subject area as the proposed contract within the 12-month period prior to his or her
leaving state service.

If Contractor violates any provisions of above paragraphs, such action by Contractor
shall render this Agreement void. (PCC 10420)

with the Americans with Disabilities Act (ADA) of whic prohibitsdiscrimination on
the basis of disability, as well as all applicalile regulations anpd guidelines issued

Contractor's name as listed on this Agre
the name change the State will proc

be in good standing in order to be
determine whether a corporation is+ De standlng by calling the Offlce of the
Secretary of State.

6. RESOLUTION: A county, city, district, or other local public body must provide the
State with a copy of a resolution, order, motion, or ordinance of the local governing body
which by law has authority to enter into an agreement, authorizing execution of the
agreement.
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7. AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor shall
not be: (1) in violation of any order or resolution not subject to review promulgated by the
State Air Resources Board or an air pollution control district; (2) subject to cease and
desist order not subject to review issued pursuant to Section 13301 of the Water Code
for violation of waste discharge requirements or discharge prohibitions; or (3) finally
determined to be in violation of provisions of federal law relating to air or water pollution.

8. PAYEE DATA RECORD FORM STD. 204: This form must be completed by all
contractors that are not another state agency or other governmental entity. [Proposers:
Please contact DMH if you would like to see a copy of this form
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